Department of Fire Services
Massachusetts Firefighting Academy

Crisis Intervention
Strategies for Healthcare
Workers During COVID
Date: May 19, 2021

Time: 12:00 p.m.-1:00 p.m.
Location: Webex

Course Number: 698

Crisis Intervention
Strategies for Frontline
Workers During COVID
Date: June 14, 2021

Time: 11:00 a.m.-12:00 p.m.

Location: Zoom
Course Number: X01

CRISIS INTERVENTION FOR FRONTLINE
WORKERS DURING COVID-19

Subject matter experts from the International Critical Incident Stress Foundation
(ICISF) will conduct two, 1-hour virtual workshops on assisting first responders,
healthcare workers, and other front line workers with the trauma and stress
experienced in their occupations during the on-going COVID-19 pandemic.

The world changed in a drastic and sudden manner when the coronavirus emerged
as a global threat in early 2020. As businesses shut down and most workers stayed
home, first responders, healthcare workers, and other frontline personnel were
among the few who continued to go into work. These brave individuals risked their
lives, working in a hazardous and uncertain environment to provide critical services
to the rest of the population. Having now worked in these conditions for over a
year, they have experienced both extended and acute stressors that are unique to
this period in history, and require specialized interventions to help them overcome
these experiences.

Crisis Intervention Strategies for Healthcare Workers During COVID will cover:
1. Crisis intervention strategies for addressing the impact of the pandemic on
healthcare workers.
2. Pandemic specific stressors impacting healthcare workers.

Crisis Intervention Strategies for Frontline Workers During COVID will cover:
1. Crisis intervention strategies for addressing the impact of the pandemic on
front line workers.
2. Pandemic specific stressors impacting front line workers.
3. Lessons learned to date in providing support to front line workers during
the pandemic

These presentations are open to all first
responders, government officials, and
members of established Critical Incident
Stress Management (CISM) Teams.
Registration will be closed 48 hours prior
to each webinar.

Registration

Register at DES Learning Management System


https://hraccess-us.technomedia.com/mfa/?_3x678616Z1U6K6f3099f5-2a6a-4892-977e-37397c2ffae8

